Real-Life Traveller Claim Stories

Trip Cancellation

Grant’s stroke led to cancellation of anniversary trip—
travel insurance saved him and his wife $15,000

Destination: New Zealand

Grant and Rebecca booked an all-inclusive vacation Although they were disappointed, the couple was grateful

package for their upcoming 15-year anniversary trip to
New Zealand. They'd been saving up and planning for this
milestone event for more than a year. They even bought
travel insurance months before departure, because they

that Grant was okay and they were happy that they'd bought
Trip Cancellation with their Emergency Medical Travel
Insurance ahead of time. Because of this, TuGo was able
to save them from a sizeable loss in pre-paid expenses.

knew they wanted to do lots of outdoor activities.
$7,484.00

$14,968.00

Airfare for each

But just one month before their scheduled trip, Grant
suffered a stroke. He was hospitalized for several days
and thankfully recovered, but his doctor strongly advised
him against travelling.

Amount paid by TuGo

These examples are based on actual claims with specific traveller details changed to protect privacy.
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Real-Life Traveller Claim Stories

Trip Interruption

Travel insurance saved mother and daughter $12,000 when
their trip was interrupted by a broken hip emergency

Destination: Cork, Ireland

Donna and her mother, Fiona, were on a group tour around
Ireland. They were especially excited to visit Cork, the city
where Fiona's parents were born. Just halfway through
their 11-day tour, Fiona fell on the street. She was taken to
the hospital, where doctors diagnosed her with a broken
hip and told her she needed a hip replacement.

The tour continued on without the pair, but both Donna
and Fiona lost out on some of their pre-paid tour costs.
Donna also incurred additional accommodation, meal and
transportation expenses while attending to her mother in
the hospital. Once Fiona was discharged, they purchased
new return tickets and arrived home in Canada a little earlier
than expected.

Although Donna and Fiona had done only a portion of their
Ireland tour, they were able to recover some of the cost.

If they hadn't bought Trip Interruption along with their
Emergency Medical Travel Insurance, they would've had

to pay quite a bit out-of-pocket.

Non-refundable unused tour $§7,125.22
Rescheduled airfare for 2 $3,089.50
Accommod.atlon, meals, §1.787.42
transportation

Amount paid by TuGo $12,002.14

These examples are based on actual claims with specific traveller details changed to protect privacy.

tUse i,
ug ‘ COMPANIES “'I&A

tugo.com
o™ 9

The language in this document may not be the same as the actual policy wording which will prevail in all instances and is available upon request. Certain exclusions, limitations and conditions may apply. TuGo is a registered
trademark of and is administered by North American Air Travel Insurance Agents Ltd. d.b.a. TuGo, a licensed insurance broker in British Columbia, Alberta, Saskatchewan, Manitoba, Quebec and Ontario, represented by licensed
insurance agents Kathleen S. Starko and Bradley G. Dance in New Brunswick, Nova Scotia and P.E.I. Insurance is underwritten by Industrial Alliance Insurance and Financial Services Inc., Industrial Alliance Pacific General Insurance

Corporation and certain Lloyd's Underwriters, severally and not jointly.

claim_stories_tripcan_2019-07



