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29-year-old Dylan was an avid adventure traveller. When 
he was asked to compete in a dirt bike race in Death Valley, 
he jumped at the opportunity. Since he was a professional 
racer, he knew to consult his local insurance broker to get 
the right travel insurance for his needs; in this case, Extreme 
Sports Coverage with an Emergency Medical plan.

While out on the course, Dylan flew over a jump at high 
speed and landed hard 15 feet away from his overturned 
bike. Afterwards, he couldn’t recall the accident. 

Dylan was taken to the hospital, where he was diagnosed 
with a closed head injury, and multiple contusions and 
abrasions. He was kept there overnight for observation and 
discharged the next day. 

Because Dylan had opted for TuGo’s Extreme Sports 
Coverage, his claim was covered, saving him over $85,000. 
Without the supplemental coverage, Dylan’s Emergency 
Medical plan wouldn’t have covered him due to the nature of 
his activities.

Real-Life Traveller Claim Stories 

Sports Coverages

Extreme Sports Coverage saved Dylan $85,000 on dirt bike injury

Hospital fees $82,806.33
Doctors’ fees $1,132.93
Radiology fees $1,601.08
Provincial healthcare -$522.38
Amount paid by TuGo $85,017.96

These examples are based on actual claims with specific traveller details changed to protect privacy.

Destination: Death Valley, California
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These examples are based on actual claims with specific traveller details changed to protect privacy.

Experienced mountaineer, 55-year-old Werner, embarked 
on a trekking expedition in Nepal. He was thrilled to be  
back on the mountain for his second trek with a group of 
like-minded adventurers.

Werner was concerned when he began to experience 
headaches, nausea and extreme fatigue a couple weeks  
into the trip. Recognizing Werner’s symptoms, and that 
he could no longer continue his ascent, the group’s leader 
called for help.  

Werner was taken by air ambulance to the hospital in 
Kathmandu, where he was treated for acute altitude 
sickness. He was kept for 2 days and then discharged.

Throughout his ordeal, Werner was grateful he had the right 
travel insurance. While planning his trip, he’d been advised 
to add the Extreme Sports Coverage to his Emergency 
Medical Insurance. Because of this, he was covered for  
over $14,000.

Altitude sickness derailed Werner’s trek in Nepal—Extreme Sports 
Coverage saved him $14,000+

Air ambulance fees $12,716.50
Hospital fees $1,673.54
Provincial healthcare -$200.00
Amount paid by TuGo $14,190.04

Destination: Kathmandu, Nepal


